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WB Advertising 
¢ Billboards: A ‘Higher’ Level of 
Personal Promotion 
July, p. 50-52 
¢ Radio: A Sound Advertising 
~ Option? 
Apr., p. 37-40 
¢ Should You Call On Telephone 
Directory Advertising? 
Aug., p. 45-47 


Agency. See also Buyer agency 
¢ The Great Debate 
Apr., p. 12-17 


Americans with Disabilities Act 
e The ADA in Practice 
Sept., p. 22-25 


Auctions 
e An Auction Fails . . . Yet Succeeds 
Jan./Feb., p. 34-36 





p 


Gi Brokerage management. See 
Management, real estate office 


Business technology 

¢ Is It Time to Go Desktop? 
May, p. 45-48 

¢ Join the Video Generation 
Jan./Feb., p. 38-41 

¢ Out of the Office? Yes! Out of 

Touch? No! 

Apr., p. 57-60 


Buyer agency 
¢ Buyers Take Their Pick 
Jan./Feb., p. 10-14 
e A Lesson in Letter Writing and 
Buyer Agency 
June, p. 30-31 





@H Cold-calling 
¢ Talking to the Big Cheese 
Mar., p. 22-25 


Commercial networks 
¢ Should You Join a Commercial 
Network? 
May, p. 41-44 


Commercial sales 
¢ Holy Cow! Selling a Religious 
Facility 
Nov./Dec., p. 47-49 


Communication skills 
¢ Break a Leg 
Mar., p. 55-58 
¢ You Should Hear What You're 
Missing 
May, p. 23-25 


Computers. See also Software 
e Is It Time to Go Desktop? 
May, p. 45-48 


Condominiums 
e Condominiums: The Wave of 
the Future? 


Nov/Dec., p. 38-39 


Credit reports 
¢ Loan Denied? There Must Be 
Some Mistake! 
Apr., p. 26-30 


| | 





Bi Economic forecast 
¢ What’s on the Horizon? 
Jan/Feb., p. 26-29 


Environmental issues 
¢ Down-to-Earth Ideas for Saving 
the Planet 
Jan./Feb., p. 52-55 


Equity sharing 
e When Divorce Is the Goal, 
Equity Sharing May Have a Role 
Oct., p. 36-39 


Ethics 
© Code of Ethics and Standards of 
Practice 
Jan./Feb., p. 57-63 





@B Facilitator concept 
e The Great Debate 
Apr., p. 12-17 


Fair housing 
¢ What If You’re Charged with 
Discrimination? 
July, p. 40-41 


Family businesses 
¢ The Family That Works Together 
July, p. 12-17 
e Transition Management: One 
Family's Story 
July, p. 15-20 


Finance, personal 
° Breaking Up (Your Money) Is 
Easy to Do 
Nov./Dec., p. 29-31 
e Chart a Course to Smart Real 
Estate Investing 
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Sept., p. 47-50 
e Put Real Estate into Your Savings 
Plan 
Aug., p. 14-19 


Financing 
e ARM Yourself 
Oct., p. 21-25 
e Find Out Whether Workouts Can 
Carry You Through the ’90s 
Nov./Dec., p. 26-28 
¢ Know Whether a REIT Is the 
Right Way to Go 
July, p. 34-36 
¢ Loan Shopping with 
Self-employed Buyers 
May, p. 60-63 
¢ Seller Concessions: The Play- 
by-Play 
June, p. 24-28 
¢ Weaving Mortgage Brokers into 
the Picture 
Mar., p. 59-61 
¢ When Divorce Is the Goal, 
Equity Sharing May Have a Role 
Oct., p. 36-39 
¢ You Can Create Funding for 
Commercial Projects 
Aug., p. 38-40 





i 


@8 Home inspections 
¢ The Guiding Light? 
Mar., p. 12-17 
¢ The Nuts and Bolts Guide to 
Home Inspections 
Mar., p. 18-20 


Home office 


e Home Is Where the Office Is 
Mar., p. 46-50 


ESTATE TODAY® 


Home warranties 
¢ Don’t Be Puzzled by Home 
Warranties 
May, p. 12-17 


Humor 
¢ Adventures in Sales Management 
Nov./Dec., p. 52-54 
e Humor Yourself 
Oct., p. 44-45 
¢ Memoirs of an Ex-Salesperson 
Aug., p. 24-25 


Sept., p. 29-31 
¢ Iron Out Morale Problems 
Nov./Dec., p. 18-22 
¢ Office Management Software: 
A Walk-through 
July, p. 43-47 


Marketing. See Niche marketing 


Mortgage loans. See Financing 








@8 Inner cities 
¢ Brokers Help Businesses Beat the 
Central-City Blues 
June, p. 44-49 
¢ Selling Hope in Urban America 
May, p. 26-31 


International real estate 
« The Incredible Shrinking Real 
Estate World 
Apr., p. 44-45 





SB Leasing 
e Beware When Tenants Go Under 
Oct., p. 30-32 


Legal liability 
e The ADA in Practice 
Sept., p. 22-25 
¢ The Incredible Shrinking Real 
Estate World 
Apr., p. 44-45 
¢ A Paper Trail Protects You from 
the Lawsuit Craze 
Sept., p. 42-45 
¢ Steer Clear of Legal Hazards 
Mar., p. 38-42 





\ 


Gi Managemen, real estate office 


* Deal with Office Policy Decisions 
‘Manually’ 
Apr., p. 52-55 
¢ Five Seeds to Spur Salespeople’s 
Growth 
Aug., p. 52-54 
¢ How Constructive Is Your 
Criticism? 


\ 


ae Negotiation 
e If People Nibble, Don’t Think It’s 
a Fait Accompli. Walk Away. 
Jan./Feb., p. 43-45 
¢ Negotiation Made Easy 
Aug., p. 48-50 


Niche marketing 
¢ Be Charitable and Multiply (Your 
Income) 
June, p. 21-23 
¢ Condominiums: The Wave of the 
Future? 
Nov./Dec., p. 38-39 
¢ Specializing: An Outlet for Bigger 
Profits? 
Oct., p. 12-16 
¢ This Old House: Selling a Historic 
Home 
June, p. 32-36 
¢ What Does It Take to Succeed in 
New-Home Sales? 
Aug., p. 28-32 





MH Personal growth 
¢ Happily Ever After? 
Nov./Dec., p. 56-59 
* How to Overcome Math Anxiety 
Sept., p. 37-39 


Presentation skills 
¢ Break a Leg 
Mar., p. 55-58 


President’s profile 
e Bill Chee: A Quiet General 
Jan./Feb., p. 16-22 


Professional growth 
¢ Anatomy of a Top Performer 
Oct., p. 48-51 
¢ Size Up Your Career Options 
June, p. 10-14 





Property taxes. See Taxes 


Prospecting 
¢ Talking to the Big Cheese 
Mar., p. 22-25 





@e REITs 
¢ Know Whether a REIT Is the 
Right Way to Go 
July, p. 34-36 


RESPA 


¢ Don't Be Caught Off Guard by 


HUD’s RESPA Enforcers 
Apr., p. 46-50 





BB Sales techniques 
¢ Will the Real Buyer Please 
Stand Up? 
Mar., p. 28-31 
¢ You Should Hear What You’re 
Missing 
May, p. 23-25 


Self-promotion 


¢ Billboards: A ‘Higher’ Level of 


Personal Promotion 
July, p. 50-52 
® Wheel Estate 
Sept., p. 14-19 


Software 
¢ Office Management Software: 
A Walk-through 
July, p. 43-47 


Strategic planning 
e A Broker's Guide to Strategic 
Business Planning 
Oct., p. 18-20 


Stress 
¢ Humor Yourself 
Oct., p. 44-45 
¢ It’s a Jungle Out There! 
Apr., p. 20-24 





8 Taxes 
e Cut Owners’ Tax Bills Down 
to Size 


Jan./Feb., p. 46-49 
¢ Smart Tax Moves for Tough Times 
July, p. 24-26 


Technology. See Business technology 
Telephone techniques 


¢ The Art of the Telephone Message 
May, p. 37-39 





@8 Warranties. See Home warranties 


Workouts 
¢ Find Out Whether Workouts Can 
Carry You Through the ‘90s 
Nov./Dec., p. 26-28 


ae 
NDE TD ADVTS 


American Express 

American Home Shield 

BancBoston Mortgage Corporation. .*42 
Baron Publishing 

Better Homes & Gardens 

Buyer's Resource 

Cadillac 8-9, insert 1 
Calculated Industries............. 45 
Century 21 

Chemical Bank 

Coldwell Banker 





Great Western Bank 

HomeOwners Marketing Ser., Inc. . . 23 
Hospitality Pac 

Image Builder.... 

Leasehold Analysis, Inc 

Lowen Sign Company 

Oldsmobile cover 2 
Prudential cover 3 
Real Estate Marketing Group 

Realty Electronics............. 44, 55 
Realty Executives International . . . *46 
Realty World Corp 

RE/MAX International 


Texas Instruments 

World Inspection Network 
Xerox Corporation 

Yardi Systems 


* Denotes Regional Advertising 











In a business 
where every 
transaction 

counts 


(Wolerelmeye! 
“Americas. 
Choice” 
evan aleyente 
inspection 
Soa (eect 


Wor._p 
INSPECTION 
Network 


ae 


For nationwide service or the 
location of the World Inspection 
Network office in your city, 
call 1-800-30-WORLD. 


a 


IAMI BEACH 


athe 
MI 


Visit us at the NAR Convention booth #1241 
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